
Where Tickets Mean 
Business  
Ticket Management Technology and 
Services to make client 
entertainment easy and prove the 
ROI 
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Companies have billion

Necessary in Business…

“Taking clients to live 
events is necessary in 
business.” – CNBC 

The Power in Your
Hands 

$600 
billion

is spent annually by 
companies big and small 
to take clients to events.
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Companies have

Companies have

Hot buttons. 
People fight over good games. 

Difficult to use. 
Not all games are good and 
43% of tickets go to waste.

Under heavy regulation. 
Tickets are audited and can get your 

company in trouble.

Huge time sucks. 
And someone in your company has to 

manage all of them.

…But It’s Hard
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…And it’s Getting Harder 

Companies have billion
Government Regulations 

are increasing 

• Health and safety 
regulations

• New audit rules
• New Tax Rules passed 

already 

Security is increasing at 
events 

• Venues need to know 
who is in the seat

• Not easy for 
companies who send 
guests 

• Fear of missing out

Technology is changing 
so fast 

• Paper tickets are 
going away 

• So are PDF tickets
• People use phones 

and tablets – not 
paper and 
spreadsheets
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Ticket Management Revolutionized
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Buy / Sell / Share With Other Companies
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Powerful Loyalty Apps To Engage Customers 
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TicketManager Solves Major Industry Painpoints

Industry Painpoints

Regulatory / Compliance
• Entertainment asset abuse leading to hefty fines / fraud / publicity nightmares
• No internal compliance standards in place for client entertainment expenses 

Security
• Health and safety protocols are changing significantly 
• Recent live event tragedies are forcing venues to re-evaluate safety and 

security initiatives (i.e. how guests are invited and tracked)
• Lack tools for purchasing, tracking, and managing entertainment assets 

Technology
• Current processes (largely pen & paper-based) are time-consuming, 

costly, and prone to error
• Manual spreadsheets for distributing entertainment assets, checking-

in guests, and on-site activation

Flexible technology empowering 
organizations of all sizes to meet 
external (government) and internal 
(organization) compliance needs 

Integrated technology gives 
organizations visibility into who is 
at what event, when, while also 
meeting security needs of event 
vendors

Cutting-edge platform that evolves 
with the market, empowering 
enterprises to focus on core 
competencies
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Why Choose TicketManager?

Technology

The Future

Market Position

Stability

Service & Scope

Community

Partners
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Technology

Companies have

Companies have

Tech that's stable, easy-to-use and secure is trusted by 
the world's leading technology providers & supports 30 

million tickets per year.

The exclusive choice of the world’s biggest ticketing 
companies, Ticketmaster and StubHub, yet so easy-to-

use and flexible we support Fortune 100’s and small 
businesses alike.

The only ticket management technology that is SOC-1, 
SOC-2, SSAE-16 & GDPR compliant so your data is safe

and your business entertainment is compliant.

Easily add tickets, split tickets, store tickets individually 
or as groups, forward e-tickets, invite and uninvite, 
create easy experiential marketing programs and 

much more.

STABLE SCALABLE

SECURE FLEXIBLE



8 / 298 / 31

The Future

Companies have

The economy is overdue for a major readjustment. 
Many signs point to a correction, and when it comes, 

you’d better be able to prove your company tickets are 
an essential part of your business. Without a way to 
prove the ROI, company sports tickets will get cut.

The end of print-at-home and PDF tickets. Customers 
are not prepared for the arrival of mobile-only entry. 

Our exclusive relationship with Ticketmaster helps 
ensure companies will make the jump or stay in their 

hard tickets as long as they need.

More regulation is on the way. Starting with the 2017 
tax law, companies can expect more government 
regulation moving forward. If you can’t prove how 

tickets were used—and who used them—your company 
could get in big trouble.

CHANGE PROTECTION

PROVEN ROI
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Market Position

Companies have

Companies have

Relied upon by the Fortune 1000. Brands you know, 
like Verizon, American Express, Mastercard, and 

more. They did their diligence and chose the 
industry leader.

We have more people on our technology team than 
our competitors have in their entire organization. 
Award-winning integrations (Salesforce), exclusive 

partnerships (Ticketmaster), and rock-solid 
reliability you can count on. (over 99.9% uptime)

With integrations, APIs, and exclusive partnerships 
with companies like Ticketmaster, Salesforce, 

Concur, Oracle Sales Cloud, and more, 
TicketManager works in the applications you 

already use.

Over 100 professional sports teams, venues, and 
leagues recognize TicketManager as the #1 choice in 

ticket management platforms. Teams trust 
TicketManager exclusively with their biggest 

customers.

RELIABLE INNOVATIVE

CONNECTED TRUSTED



10 / 2910 / 31

Stability

Companies have

Companies have

TicketManager is funded by major financial 
institutions and owners of the Boston Celtics and AS 

Roma – providing you the stability needed in a 
vendor. Your information will not end up for sale 

on the open market.

TicketManager is relied upon by 200 of the Fortune 
1000. These are brands you know, like Verizon, 

American Express, Mastercard, and more. When failure 
is not an option, companies choose TicketManager.

With integrations, APIs, and exclusive partnerships with 
companies like Ticketmaster, Salesforce, Concur, Oracle 

Sales Cloud, and more, TicketManager works in the 
applications you already use. Why do they choose 

TicketManager? Stability.

Who trusts TicketManager? The world’s largest financial 
firms, leagues & teams, and events like the FIFA World 

Cup and Summer and Winter Olympics Games.

WELL-BACKED VETTED

CONNECTED DEPENDABLE
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Service and Scope

Companies have

Companies have

Every TicketManager customer is assigned a 
dedicated Customer Success Manager whose only 
job is to make sure you reach and exceed the goals 

you put in place when selecting TicketManager. 
Your CSM is local and can be in your office the same 

day. 

Detailed, data-driven quarterly business reviews 
will show you everything from the number of 

tickets used, detailed breakdowns of order purpose, 
information on who is using your tickets, and more.

TIM, our automated invite manager, makes client 
entertainment even easier by giving your teams a 

single email address at which to direct their 
questions about upcoming events and ticket 

availability. 

Our Shipping and Fulfillment Center can organize, 
store, and ship your tickets for you. See why many 

of the world’s top brands—including Nissan, 
Verizon, and American Express—trust us to handle 
their tickets for them so they stay focused on their 

core business.

DEDICATED DATA-DRIVEN

AUTOMATED STREAMLINED



12 / 2912 / 31

Community

Companies have

Companies have

Join thousands of the world’s leading companies, 
teams, leagues, and venues. They all did their diligence, 

and they all chose TicketManager.

TicketManager Summit. Join our annual customer 
gathering and learn best practices in client 

entertainment from organizations like FedEx, 
Mastercard, Verizon, Wells Fargo, and more.

Join TicketManager at the IEG Sponsorship conference, 
the largest gathering of Sponsorship Executives in the 

world. TicketManager is a partner and hosting sponsor.

Enjoy executive roundtable lunches & happy hours 
around the country where you’ll network and share 

ideas with industry executives from teams, companies, 
and influencers. 

COMMUNITY NETWORK

SPONSORSHIPS INDUSTRY LEADERS
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Partners

The world’s top companies. Major sports teams, leagues & venues. Top technology 
partners. See why they all choose TicketManager.

Companies Teams, Leagues & Venues Tech Partners
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Companies switching to TicketManager from Competition
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Change Made Easy 

Changing anything 
in a business is hard 

of success with 
businesses of all 

sizes. 

13
years

TicketManager
meets you where 
you live 

With robust yet 
easy-to-use tech 

For a difficult 
market

TicketManager has 
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Current Customer Entertainment Market

Characteristics

• Decentralized 
• Warring Interests 
• No Clarity/Control
• Independent Systems
• Ad Hoc 

Results

• 43% Waste
• Significant Fraud
• 8 Figure Audits 
• No ROI 
• No Measureable Benefit

Employees

Customers

Secondary 
Market 

Providers

Primary 
Ticket 

Providers

Event 
Providers & 
Promoters

Leagues

Venues 
& Events

Activities

Concert
Pass

Corporate
Retreat

Sports
Tickets

Conference
Pass

Golf
Outing

Dinner
Party

Sales
Meeting
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TicketManager - The Cure To Market Pain

Secondary Market Providers Venues & Events

Event Providers & Promoters

Primary Ticket Providers

League

Employees Customers

Results

With TicketManager
• One place for all 
• Buy / Sell / Share with other 

companies 
• Efficient workflow
• No confusion
• Real-time uniform reporting   

• More ticket use 
• Exclusive Access 
• Real-time analytics 
• Regulatory compliance
• Significant impact
• Easy-to-use ticket hub
• Millions in savings
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POWERED BY ALL THE 
THINGS YOU LOVE  & USE

MAKE IT EASY  & WE CAN
SOLVE FOR EVERYTHING

Convenience For Data

Concert
Pass

Corporate
Retreat

Sports
Tickets

Conference
Pass

Golf
Outing

Dinner
Party

Sales
Meeting

On All Your Favorite Devices
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TicketManager Mobile

Invitations You Need,
Right in the palm

of your hand

Share Events & Access
With your team
on your terms

Never Miss An Opportunity
Ticket a customer

on the spot
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TicketManager Mobile

Client Entertainment 
Made Easy

All your tickets, invites 
& data in one place

Order Approvals & 
Reminders

Never miss out on an
opportunity

Create, Find, Request,
Approve, Distribute
All on your mobile 

device

Easily Find 
The Right Seat

Maps, seating charts
and previews
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Powerful Real-time Data

Check-In Customers Instantly

Scan Barcode Or Swipe Check 

Real-Time Actionable Guests Lists

o Who’s here? 
o What opp do they represent? 
o Who invited them?
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Salesforce.com

Manage Your Tickets
within Salesforce CRM with
TicketManager for Salesforce

Track Invitation
& Attendance
information right in the Lead or
Account, all from one screen

TicketManager’s
Business Impact Engine
measures effect and
reduces waste 
significantly

Customizable Workflow
& Approval Process
ensures employee
compliance
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Compare tickets from top 
providers like Stubhub, 
Ticketmaster, Tickets.com, and 
TicketsNow. Buy & expense 
tickets right in our Concur 
integration.

Manage Spend

TicketManager Concur

Buy All in One Place!
o No more back and forth 

between systems
o No more receipts
o Streamline the process to 

make it easy and fast

Spend Visibility

Pull reports to show who’s 
buying, what, when, where, 
why, and how much they’re 
spending at all times.

Making It Easier
Are you on the go? In front 
of your customer now? Buy 
your tickets and expense 
them right from your mobile 
device.
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All Access

Sell your unused tickets. Use the proceeds to get the events you really want.

Total control
Convert unused tickets into the 
events you really want

Best of both worlds
Diversify your events portfolio without 
giving up prime season tickets & suites

TicketManager pays for itself
Apply proceeds toward your invoice, or 
premium services like custom branding 
& advanced analytics

Increase ticket ROI
Sell unused tickets & invest the 
proceeds into areas that benefit 
your organization
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Build one of-a-kind 
custom landing pages and 

impress your attendees 
with exclusive, VIP events

Custom Landing Pages
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Custom Invitations

Create custom 
invitations, reinforcing 
your company’s unique 

brand, creative, and 
messaging to every 

member on your invite 
list 
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Event Registration

Make it easy on attendees 
– and meeting organizers –
by gathering event 
information right at sign 
up
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Custom Fields

Easily add custom fields –
including branched 
decisions – at the point of 
registration for best-in-
class event organization



29 / 2929 / 30

Just How Easy Is It?

“Innovations are championed
by those affected by the problem,

not the professionals that operate
the current system who offer

entrenched reluctance.”

Geoffrey Moore
in the best selling technology

book “Crossing The Chasm”

Depending on company size,
we will have you up and running in 2 to 6 weeks

TicketManager is the easiest project
to take on with the most upside

TicketManager is collaborative effort between 
innovative executives. Those who are reluctant 
to implement a proven technology usually have 
ulterior motives counter to company goals
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Companies have

Companies have

Ask for 50 references then pick 3 to 
ensure the vendor has the team in 

place needed for your success. 

Cross Check the company footprint. 
Make sure Ticket Management is the 

sole and only focus. 

Demand an on-site visit to their offices, 
user conference, or community event--

we're happy to foot the bill!

Call the partners. 
We’ll happily provide contacts at 

Ticketmaster and all other partners. 

Choosing vendors in today’s environment is difficult. We understand 
transparency is vital. The best way to validate the claims made by any vendor? 

Choosing the Right Ticket Management System

REFERENCES FOCUS

TRANSPARENCY REPUTATION




